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(54) METHOD AND DEVICE FOR MANAGING PROCESS 
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(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a service 
management system by preparing a group of functions to 
be used for the system as parts (operation processing 
parts) and optionally combining the operation processing 
parts. 

SOLUTION: The method for managing the whole service 
management system by preparing an application program 
5, an external server connection part and operation 
processing parts common to the system for the system 
and connecting respective parts through a common 
interface is constituted so as to execute process 
management for managing an operation processing parts 
process and system constitution information 
management for determining the constitution of the 
system. 
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